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Kpacnorsappeiickoro paiiona Cankr-IlerepGypra

1. O6uwwme nonoxenus
1.IlpaBuna »tuxera mpu obuieHmn ¢ wuHBanuaamu pabortaukoB ['BJIOY gerckuit cam Ne 6
KpacHorsappeiickoro paitona Cauxt-Iletepbypra (manee - [lpaBuna) mpenctaBisioT coGoi CBOJ 0OLH
TUPUHUMIIOB W [IpaBHJI, HAMpPaBJCHHBIX Ha CODJIOACHHE MOPAIBHO-3THYECKHX KW HPABCTBCHHBIX HOPM
moaenu noselneHud pabotHukammu ['BJIOY nmerckuit cam Ne 67 KpacHorpapaeiickoro paiiona Cankl

[Terepbypra (nanee OO) npu 0GIEHNH ¢ UHBATHIAMHA U APYTHMH MATOMOOHITEHBIMHE TPaXIaHAMH (Iance
MTI'H).

2.1lenpl0 HACTOSIMX TIPABHJT ABNAETCS - YCTAHOBIEHWE 3(P(HEeKTHBHOrO 0OLIeHNs ¢ WHBATHIAMHE -
Lpyravu MI'H, a Taioxe okazaHus UM IIpd 3TOM HEOOXOAMMON MOMOLIM B TIPEOTONEHHH OapbCpoOE
MEIIAOIMX MOTYYEHHIO UMM YCIYT HapaBHE C APYTHMH JIMIAMU.

3. Kaxmeit  paGorark OO jomkeH NpUHMMATL BCE HEOOXOIMMBIE Mepbl VIS Pa3BUTU
KOMMYHUKATUBHBIX KOMMETECHLHNA, YMEHANH M HABBIKOB, HEOOXOMMUMBIX Ul d((PEKTUBHOrO OOLIECHHUS HPI
OKa3aHuM IIOMOIIYM UHBaIUAAM U ApyruM MI'H.

.
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B 4.3nanue u cobmoaenue paboTHHKAMU 110JIoXKeHu# [IpaBuit sIBAsSETCS OJHUM U3 KPUTEPHEB OLEHK!
KA4ecTBa MX HPO(PECCHOHANBLHON HEATeNIbHOCTH, & TakKXe HEOOXOAMMBIM YCJIOBMEM JUIS CO3[AHUS |
OOICPIKAHUA pPeNyTallid  y4YpeXIeHHS, (QOPMUPOBAHUS [OJIOKUTEIEHOH KYJIBTYphl OOINEHHS Ip]
OKazaHuM noMouy uusanuaam u apyrum MIH 8 OO.

5. Ilpasnna sensmotcs mpunoxenuem K [lonuthke obecrieueHus: YCIOBHE HOCTYIIHOCTH T
VHBAJIM/IOB B MHBLIX MaJOMOOH/IBHBIX I'PaXiaH 0OBEKTOB U IPENOCTABIAEMBIX YCIYT, a TAKXKe OKa3aHHs UN
PpU 3TOM HEOOXOAMMOM TOMOIIH, U IOBOAMTCS /10 BeeX paboTHHKOB OO MO JIMIHYIO MOANKUCH.
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II. OcHoRHbIE KOMMYHHKATHBHbIE HABBIKH NPH 00IEHUH ¢ HHBATHAAMY

- u3beratb KOHPAUKTHbIX CUTYALMNA;

- BHMMATENbHO CAYLWATbL MHBANMUAA U CABLIWATb €ro;

- perynumposatbh COBCTBEHHbIE IMOUMM, BO3HMUKAIOLME B MPOLECCEe B3aMMOAENCTBUS;
- 06ecneunBaTe BLICOKYIO KYALTYPY W 3TUKY B3aUMOOTHOWEHWUNA;

- UMBMAN30BAHO NPOTUBOCTOATL MAaHMNY/IMPOBAHMIO;

- COMHEBaACh, PAacCYUTLIBATL HA CBOM 34PaBblit CMbICA M CNOCOBHOCTb K COUYBCTBMIO;
- OTHOCWUTBLCA K APYTOMY YENOBERY, Kak K cebe camoMy, TOUHO TaK Xe ero yBaskarb.

III. OGmue mpaBnAa ITHKETA NPH OGIIEHHH C HHBAIHAAMH

1. ObpauweHue K yenosexy: KOrAa Bbl pazroBapusaeTe ¢ UHBaNMAOM, obpaujaiTecs
HenocpeACTBEHHO K HEMY, @ HE K CONPOBOXAAOLEMY MW CYyPAONEPEBOAYNKY, KOTOPbIE NPUCYTCTBYIOT
npw pasrosope.

2. NoxaTue pyKu: KOrAA BAC 3HAKOMAT C UHBANMAOM, BMONHE ECTECTBEHHO NOXaTh €My PYKY: gaxe Te,
KOMY TPYZHO ABUraTh PYKOWU UAU KTO NOAL3YETCA NPOTE30M, BNOSHE MOTYT NOXaTb PYKY — Npasylo uau
NEBYI0, YTO BNOJIHE A0NYCTUMO.

3. HasblBaiiTe ceba 1 Apyrux: KOrAa Bbl BCTpeUaeTech C YENOBEKOM, KOTOPbIN NAOXO WAWU COBCEM He
BuAanT, 06a3aTensHo HasbiBaitTe ceba U Tex nioaen, KoTopbie NnpuwaKM ¢ Bamu. Ecam y Bac obusan beceaa
B rpynne, He 3abbIBaiiTe MOACHUTb, K KOMY B AaHHbIA MOMEHT Bbl 06paLlaeTech, U Ha3BaTb ceba.

4. MpepnoxeHne noOMOLWM: €CAM Bbl MpegiaraeTe NOMOLWDb, KAUTE, NOKa €ee NpUMyT, a 3aTem
CNpalwmnBainTe, YTO U Kak AenaTtb.

5. ApeKBaTHOCTb W BEX/AMBOCTL: O6palainTech € B3POCABIMA MHBAAUAAMM KaK C B3POCAbIMM.
ObpawaiTecs K HM N0 UMEHU U Ha Tbl, TOABKO €C/N Bbl XOPOLLIO 3HAKOMbI.

6. He onupaiiTech Ha KPECNO-KONACKY: ONUPATLCA UM BUCHYTb Ha YbeN-TO MHBANUAHON KONACKE - TO
e camoe, YTO OnupaTbCA WAW BUCHYTL Ha ee obnagarene, U 3TO TOXKe pasfpaaer. MHsBanuaHas
KOJIACKA - 3TO YaCTb HENPUKACAEMOTrO NPOCTPAHCTBA Ye/IOBEKA, KOTOPbLI €€ NCNOo/b3yeT.

7. BHUMaTeNbHOCTb W TepnenuBOCTb. KOrAa Bbl Pa3roBapuBaeTe C Y€A0BEKOM, WCNbITbIBAIOWMUM
TPYAHOCTU B OBWEHMK, CyWalTe ero BHMMATENbHO. ByabTe Tepnenusbl, XAWTe, KOrAa Y4enosek cam
3aKoHUUT Ppasy. He nonpasnaiiTe ero v He 4OrOBapuBainTe 3a Hero. HUKOTAa He NPUTBOPAINTECH, UTO Bbl
NoHWMaeTe, €CIM Ha CamMoM Aene 3TO He TaK. [OBTOpUTe, YTO Bbi NOHAAM, 3TO MOMOXKET YEN0BEKY
OTBETMTL BaM, a BAM — MOHATH €r0.

8. Pacnonosxkenue ana Geceabli: KorAa Bbl rOBOPUTE C Y€/0BEKOM, NOMb3YIOWMMCA MHBANMAHOM
KONACKON AN KOCTLIIAMM, PACNONOMKUTECH TaK, YTODbI BaLLM W ero rnasa Hb1An Ha 04HOM YPOBHe, Toraa
Bam ByaeT nerye pasroBapueaTthb. PasroBapuBan C TEMM, KTO MOMET, 4uTaTb NO ry6am, pacrnonomuTecs
Tak, utobbl Ha Bac nagan ceeT, M Bac 6bl10 XOpOWO BMAHO, nocTtapaiTech, 4Tobbl Bam Huuero (eaa,
CUTapeTbl, PyKK), He Mewano.

9. Npusneyenne BHUMaHUA YenoseKa: ytobbl NPUBNEYL BHUMAHME YEN0BEKA, KOTOPbIN NAOXO CABILNT,
noMaLUTe emy PyKOIt uan noxnonanTe no naevy. CMoOTpUTE My NPAMO B rNasa u roBOPUTE YETKO, HO
nmenTe B BUZY, YTO HE BCE 104K, KOTOPbIE NJI0X0 CAbIWAT, MOrYT YnTaTh No rybam.

10. He cmyuwaitfecb, ecnm cnyvaiiHo AONYCTUAM ONAOWIHOCTb, CKa3as «YBUAMMCA» UAN «Bbi cablwanu
06 3TOM...?» TOMY, KTO HE MOXKET BUAETb WK CAbILLATh.



IV. IlpaBuna 3Tukera npu o6EeHNH C IHLAMH
¢ Pa3sHBIMH pACCTPOHCTBAMM (PYHKLUHH OpraHnima

4.1. IIpapunasTuKkeTa NPH OOINEHHH ¢ HHBATMAAMHU,
HCObITHIBAIOIMUMY TPYAHOCTH MPH MepeABHIKEHHH

m [IOMHWTE, YTO WHBA/IMAHAA KONACKA — HENPUKOCHOBEHHOE NPOCTPAHCTBO 4YenoBeka. He
0bnoKaunBanTeCb HA HEe, He TONKalTe, He KaaauTe Ha Hee Horn 6e3 paspeweHna. HadaTb KaTuTb
KONACKY 6e3 cornacua wHBanMaa — TO Ke camoe, 4YTO CXBAaTUTb M MOHecTM yenoseka 6es ero
paspelieHus.

m Bceraa cnpawusaiite, HyKHa N1 NOMOULb, NMpexa4e Yem OkasaTb ee. [pegnaraite nomols, ecau
HY)XHO OTKPbITb TAXKE/YIO ABEPb MM NPOWUTH NO KOBPY C ANNHHBIM BOPCOM.

= Ecan Bawe npepnioXeHWe O NOMOWM NPUHATO, CNPOCUTE, YTO HYXKHO AEenaTb, U YeTKo cneayite
UHCTPYKLUAM.

®m Echu Bam paspewunu nepensurate KONACKY, CHavana Katute ee meaneHHO. KonsAcka 6bICTpO
Ha6mpaeT CKOpPOCTb, U HEOUAAHHbIA TONYOK MOKeT NPUBECTU K NOTEepe paBHOBECHUA.

m Bcerga nnuHo ybeskpanTecb B AOCTYMHOCTYM MECT, rAe 3anNaHMPOBaHbI Meponpuatha. 3apaHee
NOVHTEPECYUTECH, KAKNE MOFYT BO3HUKHYTb NPo6aembl ni1 Bapbepbl M Kak NX MOXKHO YCTPaHMUTb.

m He Hago x10naTh YeNoBeKa, HaXoAALWEroca B MHBanM,D,HOﬁ KONACKe, N0 CMnHEe Unn No naedy.

®m EC BO3MOXKHO, PacnonoKuTech Tak, 4Tobbi Bawwu Avua Bbin Ha opHOM ypoBHe. WUaberaitte
MONOXKEHUA, PN KOTOPOM BalllemMy COBECeAHMKY HYKHO 3aNPOKUABIBaTL roa0BY.

m Ec/iv cywecTsyroT apxXMTeKTypHble Bapbepbl, npeaynpeanTe 0 HUX, 4TOObI YeNOBEK UMEN BO3MOXHOCTb
NPMHUMaTbL PeLeHnn 3apaHee.

® lomMHKUTE, 4TO, KaK NPaBuNO, Y NIOAEN, UMEIOLWMX TPYAHOCTU NPU NepeasuKeHun, HeT npobnem co
3peHneMm, CAYXOM 1 NOHUMAHUEM.

® He aymalite, 4TO HEOBXOAMMOCTb NO/ML30BATLCA MHBANUAHOMW KONACKOW — 3TO Tparegma. 3To cnocob
cBoboaHOro (ecnn HeT apxuTekTypHbiXx Oapbepos) nepeasukeHua. Ectb aogwm, nonb3ylowmeca
MHBaNUOHOW KONACKOMN, KOTOPbIE HE yTPaTUAM CNOCOBHOCTU XOAWUTb U MOTYT NepeaBuraTbCca ¢ NOMOLLbIO
KOCTbIZIEN, TPOCTM U T.N. KONACKM OHW MCNOAL3YIOT ANA TOro, ytobbl 3KOHOMWTL CUAbI W BbicTpee
nepeaBuraTbhea.

4.2. TIpaBuJjia ’TUKeETA NPH OOIIEHHH ¢ HHBATHAAMH,
HMMEIOIHMH HApYLIeHHe 3peHHEe HAH He3PSIHMHU

m Npeanarasa CBOK NOMOLLb, HaNPaBAANTE YENOBEKA, He CTUCKUBAMTE ero pyKy, MauTe TaK, Kak Bbl
06bl4HO x0aMTe. He HY)XXHO XBaTaTb C/NEMNOro YeN0BEeKa U TalwmTb ero 3a coboi.

B OnnwnTe KpaTKo, rae Bbli HaxoguTech. MpeaynpexaaiTe 0 NPenaTCTBUAX: CTYNEHAX, NYMKaX, AMax,
HWU3KMX NPUTONOKAX, TpyBax v T.n.

® Micnonb3yite, ecnm 310 YMECTHO, pasbl, XapakTepusylolume 3ByK, 3anax, pacctoaHuwe. Jenurtech
YBUOEHHBIM.

m Obpauwaiitecb ¢ cobakamu-NOBOALIPAMM HE TaK, Kak C OObIYHbIMM AOMALHUMM HKUBOTHbIMKW. He
KOMaHAy#Te, Hg TporanTe W He urpaiTe ¢ cobakon-noBoAbIPEM.

m Ecnn Bbl cobupaeTech uMTaThb He3pAYemy 4YenoBeKy, CHauana npegynpegute ob atom. [osopuTte
HOpPMasnbHbIM rONoCcoM. He nponyckaiite nndopmaumio, ecau Bac 06 3Tom He NONPOCAT.



m EC/M 3TO BaXKHOE NUCbMO WK JOKYMEHT, HE HYKHO A4 ybeanTeIbHOCTU AasaTh ro noTporaTs. Npu
3TOM He 3aMeHAWTe uTeHMe nepeckasom. Korga Hespaumidi 4enoBeK AO0MKEeH NOANUCATb [LOKYMEHT,
npouutanTe ero 0683aTenbHO. MHBaAMAHOCTL He 0CBOBOXAAET CNENOTO YeNoBeKa OT OTBETCTBEHHOCTH,
06YCNOBNEHHON AOKYMEHTOM.

m Bcerga obpalanteck HENOCPEACTBEHHO K YENOBEKY, AaXKe eCNN OH BAC HE BUAWT, @ HE K ero spadyemy
KOMNaHbLOHY.

wm Bcerga HasbiBanTe ceba M npeacrtasnAante  apyrux  cob6ecesHMKOB, a TaKXKe  OCTanbHbIX
NpUCYTCTBYIOWMX. ECAN Bbl XOTUTE NOXKATbL PYKY, CKamuTe 06 3TOM.

m Korga Bbl NpepfiaraeTe He3pavemy YeNOBEKY CECTb, HE YCAKUBANTE €ro, a HanpasbTe PYKY Ha CMUHKY
CTYNa WAW NOANOKOTHMK. He BOAUTE MO NOBEPXHOCTU €r0 PYKY, a AANTE eMy BO3MOMHOCTb cBobBoaHo
notporaTtb ApeameT. ECAM BaC NORPOCUAM NOMOYL B3ATb KAKOW-TO NMpeameT, He cneayeT TAHYTbL KUCTb
cnenoro K npeamety U 6paTe ero pykow 3ToT npegmer.

m Koraa Bbl obiiaerecs ¢ rpynnoit He3paunx Naei, He 3abbiBaiiTe KaXabli pa3 Ha3blBaTb TOTO, K KOMY
Bbl 0bpallaeTech.

m He 3actasnsaiiTe Bawero cobecegHuKa selwaTb B NyCTOTY: eCAM Bbl NEpemMellaeTech, npeaynpeaure
ero.

m BrionHe HOpManbHO ynoTpebnaTh CNOBO «CMOTPETLY. [INA HeapAuero YenoBeKa 3TO 03HaYaeT «BUAELTb
pyKamu», 0cA3ath.

8 N3beraiTe pacnnbiByaTbix ONpPeaeneHnit 1 MHCTPYKLMI, KOTOpble 0BbIYHO CONPOBOXKAAIOTCA XKecTamm,
BbipaxxeHMin Bpoae «CTakaH HaxoAWTCA rae-To Tam Ha ctosien. CTapaiTecb 6biTb TOYHbIMM: «CTaKaH
nocepeguHe CToNAY.

m Echy Bbl 3aMETUAK, YTO HE3pAYUl YenoBeK COMACA C maplpyTa, He ynpaBaaiTe ero ABMMeHuem Ha
PacCToAHMK, NOAONANTE N MOMOTUTE BbIBEPATLCA HA HYXKHBbINM NYTb.

® pu cnycke wWAM rnogbeme MO CTyNeHbKam BeaWTe He3pAYero neprneHOuKyIApHO K HUM.
MepegBurancs, He AenaiTe PbIBKOB, Pe3KUX ABMMKEHUI. TPpM CONPOBOMAEHUM HE3PAYEro YeNoBeKa He
3aKnagblBanTe PyKM Hasag — 3To HeyaobHo.

4.3. IlpaBujia 3THKeTA NpH OCLIEHHUH ¢ HHBAJIMJAMH,
HMEIMMHU HApYLIeHHe cIyXa

B Pa3roBapusan C 4e/0BEKOM, Y KOTOPOro NAOXo Cayx, CMOTPUTE NPAMO Ha Hero. He 3aTemHaliTe cBoe
AWLO M HEe 3aropakMBaAMTE ero PyKamu, BOMOCAMWU MM KaKMMKU-TO Npeametamu. Baw cobeceammk
OOMNKEH UMETb BO3MOMKHOCTb CNeANTb 3a BblPaXKEHWEM BaLIEro nua.

| CYLU,ECTBYET HECKO/IbKO TMROB W CTeneHewn FNyXoTbl. CooTBETCTBEHHO, CyuwecTtByeT MHOTo cnocobos
O6L|J,EHM$| C NI0AbMU, KOTOpPbIe NA0XO cablwaT. Ecan Bbl He 3HaeTe, KaKow npeagnovecrtb, CNPOCUTE Y HUX.

m HekoTopble N0AKU MOTYT C/1bIWaTb, HO BOCAPMHUMALOT OTAE/bHbLIE 3BYKM HENPaBUAbLHO. B aTom caydae
roopute 6onee rpoOMKO M 4eTKo, noabupas NOAXOAAWMN ypoBeHb. B apyrom ciyyae noHapobutcs
JIMWb CHU3WTL BLICOTY rON10CA, TaK KaK YeNoBeK yTpaTna CNoCOBHOCTb BOCMPUHUMATL BbICOKME 4acTOTbl.

® YT06bI NPUBAEUL BHUMAHME YENOBEKA, KOTOPbIN NAOXO CALILWT, HA30BUTE €ro No MmeHW. Ecau oTseTa
HET, MOXHO CNerka TPOHYTb YeN0BEKA WM e NOMAXaTb PYKON.

m [0BOpUTE ACHO U POBHO. He HYKHO M3NULLIHE NOAYEPKUBATL YTO-TO. KpuuaTb, 0COBEHHO B yX0, TOXE
He Hago.



a Ecnuv Bac NpocaT nosTOpUTh YTO-TO, NonpobyiTe nepedpasmposaTs CBOE NpeanoKeHune, NCnons3yirte
WKeCTbl.

®m Y6eguTech, UTO BAac NOHANN. He CTECHARTECH CNPOCUTL, NOHAN N Bac cobeceHMK.

m Ecnv Bbl coobuaeTe MHPOPMaUMIo, KOTOPAa BKAoYaeT B cebA HOMEP, TEXHUUECKUIW WAW Apyroin
CNOXHBLIN TEPMUH, agpec, HanuwuTe ee, coobuimte no Gakcy MAKU SNEKTPOHHON Noute uam mobbim
APYFrM cnocobom, HO Tak, YuTobbl oHa Bblna TOYHO NOHATA.

m Ecnu cylecTBYIOT TPYAHOCTY fPW YCTHOM 0BLeHun, cnpocuTe, He ByaeT n NpoLLe NepenucbiBaTbes.

® He 3abbigaiiTe 0 cpeae, KOTOPan Bac OKPYKAET. B BOAbWIMX WAM MHOTOAIOAHBIX NOMELLEHWUAX TPYAHO
06WaTbCcA C NI0AbMU, KOTOPLIE NIOXO CALIWAT. APKOE CONHLE NN TEeHb TOXKE MOTYT BbiTb Bapbepamu.

& OueHb 4acTO ryxuve NAM UCONL3YIOT A3bIK XKecToB. Ecan Bbl obuiaeTech Yepes nNepeBoaYuKa, He
3abyabTe, 4To 06pALLATLCA HAAO HENOCPEACTBEHHO K COBECeAHMKY, a HE K NePeBOAYUKY.

m He BCe Nt0AM, KOTOPbIE NAOXO CAbLIWAT, MOTYT YMTaTb NO rybam. Bam Ayywe scero cnpocutb 06 aTom
fipn nepeon BcTpeye. Ecnmn Baw cobecegHyk 06n1afaeT 3TMM HABbIKOM, HYXKHO COB/1043Th HECKONLKO
BaMKHbIX NPasuA. MOMHUTE, YTO TONLKO TPU U3 AECATU CNOB XOPOLLIO NPOUUTHLIBAIOTCA.

B Hy)XHO CMOTpeTb B MU0 coBeceiHUKY U FOBOPUTL ACHO U MEAJIEHHO, MCNONbL30BaTb NPOCTble $pasbl U
n3beraTb HeCyLeCTBEHHbIX CNOB.

B Hy>XHO MCNONbL30BaTb BbIPAXKEHUE AKMLA, XECTbl, TeNOABMKEHUA, eCan XOoTute NnoAYEpPKHYTL nAu
NPOACHUTL CMbICN CKa3aHHOTO.

4.4. IIpaBuna 3TUKETA MPU 0GIEHUH C UHBAJTHIAMH, HMEIOITUMH 3aJEPIKKY
B Pa3BUTUH M NPO0JIEMbI O0IIEHHS, YMCTBEHHBIE HAPYIIEHUSA

B Mcnonb3yiTe A4OCTYNHbIN A3bIK, BbIPAXalUTeCh TOYHO M NO 4eny.

m M3b6eraiiTe cCNOBECHDIX LITAMMNOB U 06Pa3HbIX BbIPAYKEHWUI, ECAN TONBKO Bbl HE YBEPEHLI B TOM, Y4TO Balw
cobeceHUK C HUMM 3HAKOM.

B He roBopuTe CBbICOKA. He aAymaliTe, 4TO BaC He NOMMYT. e
Y

m foBOpA O 3ajavyax UAM NPOEKTe, paccKasbiBalTe Bce «no waram». faiTte sBawemy cobeceaHuKy
BO3MOMHOCTb 06bIrpaTh KaMabl# War nocae Toro, Kak Bbl 06BACHWAN emy.

m McxoanTe U3 TOro, YTO B3POC/bIA YENOBEK C 3a4ePXKKOM B PA3BUTUM UMEET TAKOM e OMbIT, KaK 1
no60oit apyroit B3POCAbIN YenoBeK.

® Ecm HeobxoaMMO, MCNoNb3yITe nanocTpaumu nan dotorpadun. ByabTe roToBbl NOBTOPUTL
HECKO/ILKO pa3. He caaBaiTech, €Caum Bac C NepBOro pasa He NOHANN.

m Obpauiaiitecb € 4eNOBEKOM C Npobaemamu pa3suTUA TOUHO TaK Ke, Kak Bbl 6bl 06pawanucs ¢ Nobbim
Apyrum. B becepe obcykpaitte Te e Tembi, Kakne Bbl 06cykaaeTe ¢ agpyrumu mogbmn. Hanpumep,
NNaHbl Ha BbIXOAHbIE, OTAYCK, NOroAa, nocneaHune coboITMA.

m ObpawaiTecs HENOCPEACTBEHHO K YEIOBEKY.

® [OMHUTe, UTO NI0AM C 334EPKKOIN B Pa3BUTUKN AeecnocOBHbI U MOTyT NOANUCHIBATb JOKYMEHTDI,
KOHTPaKTbi, F0ON10COBATH, AaBaTb COMNACME HA MEANLMHCKYIO NOMOLLL U T.4.

~



4.5 Iipasuia »THKeTA N1 O0ILEHHU C HHBAIMIAMH,
HMEHIMMH NICHXHYECKHE HAPYILLIEHUS

m [lcMXuyeckue HapyweHua — He TO e camoe, YTo npobaembl B pazsuTuu. JIIogu ¢ NCUXMYECKUMU
npobnemammn MOryT UCABITHIBATL IMOUMOHA/bHLIE PACCTPOWCTBA MW 3aMELIATENBCTBO, OC/NOXHAIOWME
NX KU3Hb. Y HUX CBOM 0COObIA N M3MEHUMUBDLIN B3TNAL Ha MUP.

B He Hago Aymatbh, 4YTO AIOAM C  FCUXMUECKUMU HAPYLIEHWMAMK 0BA3aTENbHO HYXKASKTCA B
AONONHWUTEABHON NOMOLLM M CNeunanbHOM 0BpaLeHy.

m Ob6pawantecb C NOABMU C MCUXMHYECKUMU HAPYLIEHWUAMM KaK C AUYHOCTAMU. He HYKHO AenaTtb
npexaespemeHHbIX BbIBOAOB Ha OCHOBaHWN ONbITa OBWEHUA C APYTMMIN MOABMU C TaKOW Xe $opmoi
MHBANUAHOCTU.

m He cnepyer aymatb, 4TO NIOAM € NCUXUYECKUMU HapylieHUAMN Bosfee ApYrnxX CRAOHHBI K HAaCUAWUIO.
310 Mnd. Ecnn Bbl ApyKentobHbl, oHM ByayT 4yBCTBOBaATL Ce6A CNOKOWHO.

m HeBepHO, 4TO NI0AM C NCUXMUECKUMMN HAPYLIEHUAMU UMEIOT NPo6aembl 8 MTOHUMAHUKU UAU HUKE NO
YPOBHIO MHTEN/IEKTA, YeM BONBWNHCTBO NH0eN.

m Echn uyenoBek, MMeowWwnUi NCUXMYECKUE HapyLIeHUs, PacCTPOeH, CNPOCUTE ero CMOKOWHO, YTO Bbl
MOXETe cieNaTh, UTobbl NOMOYb emy.

m He rosopute pe3Kko € Ye/0BEKOM, MMEIOWUM NCUXUYECKNE HapYLUEHWUR, Ja)ke eCnu y Bac ecTb AnA
3TOr0 OCHOBaHMUA.
4.6. IpaBna 3THKETa NPU OOLEHHH C HHBAJIHIOM,
HCNBITHIBAIOIUM 3aTPYAHEHHA B peun
m He urHopupyiTe niogen, KOTOPLIM TPYAHO rOBOPUTL, MOTOMY UYTO NOHATL UX — B BaLLMUX MHTEpecax.

m He nepebuBalite U He nNoNpasnaNnTe YeNOBEKA, KOTOPbIA UCNLITLIBAET TPYAHOCTU B peun. HaumHalire
roBOPUTb TONLKO TOrAa, Koraa ybeaurech, YTO OH Y)Ke 3aKOHYMA CBOK MbIC/b.

= He nbiTaltTech yckopuTb pa3rosop. bByabTe roToBbi K TOMY, Y4TO PasroBOp C YeNOBEKOM C 3aTPYAHEHHOMN

o g,
peubto 3alimer y Bac Bonbwe BpemeHun. Ecam Bbl cnewuTe, Aydiwe, W3BMHUBILUCL, AOrOBOPUTLCA 06
06WeHnM B Apyroe Bpems.

m CmoTpute B Anuo cobecegHuKy, NoAAEPKUBAINTE BU3YaNbHbLIM KOHTaKT. OTAalTe atoh Gecepe Bce
Balle BHUMaHHe.

® He aymaiite, 4To 3aTPyAHEHUA B peun — MOKA3aTelb HU3KOIO YPOBHA MHTENIEKTA YEN0OBEKa.
m CTapalitecb 3a4aBaTb BONPOCHI, KOTOPLIE TPEBYIOT KOPOTKUX OTBETOB MW KMBKA.
m He npuTBOpANTECH, €CIMN Bbl HE MOHANM, YTO Bam CKasanW. He crecHaiTecb nepecnpocutb. ECAu Bam

CHOBa He yJanocb NOHATb, NONPOCUTE NPOUIHECTM CNOBO B Bo/see meaNeHHOM Temne, BO3MOXHO, Mo
byksam.

m He 3abbiBaliTe, YTO 4€NOBEKY C HAPYLIEHHOW PEYbIO TOXE HYXHO BbiCKa3aTbcA. He nepebusaiite ero un
He noaasAaniiTe. He TOponUTe rOBOPALLETO.

m Ecnun y 8ac Bo3HMKatOT npobnembl B 06LLEHMK, CNpOCUTE, HE XOueT NKn Baw cobecegHMK MCNONL3OBATL
Apyrov cnocob - HanucaTto, Hane4aTaTb.

Hpunoxenus:
Mpunoxkenue 1 «Jeknapauna HE3asBUCUMOCTU MHBANNAA»



IIpunoxenue 1

JEKJAPAILVS HE3ABUCHUMOCTH HHBAJIHJIA

He paccmaTpuBaite Moo MHBAANAHOCTL Kak npobnemy.
He Hago MeHA ¥KaneTb, A He Tak cnab, Kak Kaxerca.
He paccmaTpusaiiTe MeHA Kak NauMeHTa, Tak Kak A NPOCTO Ball COOTEYECTBEHHMK,

He cTapanTtecb 3mMeHWTL MEHA. Y BaC HET Ha 3TO Npasa.
He nbiTalTech PYKOBOAUTb MHOIO. 1 UMEIO NPaBo Ha COBCTBEHHYIO KU3Hb, KaK N106an AMYHOCTb.

He yuuTe 6biTb MEHA NOKOPHBIM, CMUPEHHBLIM U BEX/INBbLIM. He Aenante mHe OA0MKEHUA,

Mpu3Hatite, uYTO peancHOW NpPoBGAEMO, C KOTOPOW CTAaNKMBAKOTCA WHBAAUAbI, ABNAETCA WX
coumanbHoe obecueHnsaHne u NpUTecHeHue, NpeaybeXaeHHOe OTHOLIEHNE K HUM.

MNopaepsknte meHn, 4yToObl A MO NO Mepe CUA BHECTW CBOW BKAA4, B 06WeCTBO.

Nomorure mMHe NO3HATbL TO, YTO A XO4Y.

ByabTe CO MHON, paxe KOraa mbl bopemcs Apyr ¢ Apyrom.
He nomoraiiTe mHe TOr4a, KOrga A B 3TOM HE HYXKAAlOCb, €CAM 3TO AaXe A[OCTaB/iAeT Bam
YA0BONbLCTBME,

[
[
m ByabTe Tem, KTO 3a60TUTCA, HE }KaNeA BPEMEHH, U KTO He BopeTcs B NONbITKE CAeNaTh Nydlue,
»
.

m He BocxuwaiTecb MHOK. HenaHue RUTb NONHOUEHHOMN KU3HBIO HE 33CYKNBAET BOCXMLLEHUA.
B Y3HaiTe mena nonyywe. Mbl MOXeEM CTaTb APy3bAMMN.

m ByabTe colosHuMkamu B 6opbbe nNpoTUB Tex, KTO MNOAb3YeTCA MHOK Ans  COBCTBEHHOro
YA,0BNETBOPEHUA.

® [aBaiiTe yBaxaTb Apyr Apyra. Beaw yBaskeHue npegnonaraeT paseHcTBo. Cnylwaiite, noaaepxusaite
u gevcTeyire.

‘A
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